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How to Reset Your Password
& Add Emergency Contacts to Arbor

Make Manchester Magic
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Forgotten Password

Welcome to the
Arbor Parent App

Your Email Address

Enter your email address

Enter your password

Remember my password

Forgotten password?

@ Trying to log in as a student or staff
member?

This app is for parents or guardians, try
instead.

@ Having issues logging in?

to see our troubleshooting

Log into your Arbor app
If you have forgotten your password or struggling to log in, click
‘Forgotten Password’ and enter your email address.
You will get an email sent from Arbor, click the link and update your
password.
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11:52 N\ T Notices

No notices Quick Actions

Select School
Payments

Manchester Academy Total outstanding

M14 4PX £0.00

Nicely done! Click to review any accounts running low

Calendar - Tue, 06 Jan 2026
(EPAROER Registration: Year 10: 10 SBO 205 P'*”*—““‘E“E‘“m*‘
(IFESEREREN  Maths (GCSNF): Year 10: 105/M 2 207
sKVESEEIDE  Science (GCSNF): Year 10: 105/5cl 215
BN PEES  Food Tech (L12C): Year 10: 10D/Ft GO7
(R LE kWl Business Studies (GCSNF): Year 10:1... 214
ERERREEEN  Spanish (GCSNF): Year 10: 10A/Sp LO8

(kS LU Tue, 06 Jan 2026 (Stockpor...  SPORTS HALL

Select ‘Manchester Academy’
You will then enter your Arbor account
Click the 3 lines at the bottom which will take you to another screen,
where you need to click ‘Profile’



1:53 N\ 0 Info Relationship to student

< Tap to pick
Please fill out as many fields as you can so that we can

make contact in an emergency. Please note that

guardians and contacts added from this page will by Mobile number
default not be considered primary or legal guardians. If

you want the guardian you are adding to be set as

(+) Add Family member, guardian or contact primary or legal guardian, please contact the school.

Family, Guardians & Contacts

Title Home number

Tap to pick

. Email address
First name

Accesy Options
Primflry guardian

Options
Last name
|:| Can collect
ou cannot see this guardian’s details for security
reasons Emergency contact

Sex
Tap to pick

Mode of Travel to School Tap to pick

(+) Add Mode of travel to school
Relationship to student

Ti tati thod . !
\:\::ﬁ:; ratonmene Tap to pick Add Guardian/Contact

This will take you to all your profile information. Scroll down to ‘Family, Guardians &
Contacts’
Select ‘Add Family Member, Guardian or Contact’
Then fill in the contact information - please make sure you select ‘Emergency Contact’
Click Add Guardian Contact



This will then send to school, where we will approve the
contact. This will then appear on your child's profile.
This does not allow them access to an Arbor account.

Please note for GDPR reasons you will not be able to see
the contact details of any parent, guardian or contact
that is added to the account, other than their name.

If you have any questions or are struggling to add an
additional emergency contact, please email:
arbor@manchester-academy.org
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